
Lordswood House Medical Practice
54 Lordswood Road, Harborne, B17 9DB
The Royal Orthopaedic Hospital
Gate C, Main Entrance, Bristol Road South, Northfield, B31 2AP

Appointments will be available: 
Monday       6.30pm  -  8pm                                                                        
Tuesday          6.30pm  -  8pm                                                                             
Wednesday    6.30pm  -  8pm                                                                        
Thursday        6.30pm  -  8pm
Friday              6.30pm  -  8pm
Saturday         9.00am  -  1pm
Sunday            10.00am  -  2pm 

Times are changing
Evening and weekend appointments are available from mid-September 

2018 at either Lordswood House Medical Practice* or                                
The Royal Orthopaedic Hospital* for patients who are 

registered with University Medical Practice.

Appointments must be booked in advance through the reception 
team at University Medical Practice and are available with a range 
of clinicians including GPs, nurses and health care assistants.

Parking: On-site parking is available  
Plan your journey by visiting: birmingham.gov.uk/transport  
Bus: nxbus.co.uk/routes/west-midlands/  
More information: www.roh.nhs.uk/GP-extended-access    www.lordswood.org.uk

*dependant on your postcode
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Please complete this form and either hand to a member of the reception 
team or post back to:

Admin Team
Our Health Partnership, 88 Highfield lane, Quinton, Birmingham, B32 1QX

Thank you.

NHS Friends and Family Test
Thank you for visiting the Ley Hill Medical Practice for 
your appointment today.

We value your feedback and wish to provide an excellent 
standard of service to all patients.

You can help us by letting us know:

1.  How likely are you to recommend our service to friends and family if they   
 needed similar care or treatment? 

2.  What is the name of your usual GP Practice?

Extremely likely Likely Neither likely  or unlikely Unlikely Extremely unlikely Don’t know 

1 2 3 4 5 6

Internal use only: Please post completed questionnaires back to:
Admin Team  Our Health Partnership, 88 Highfield lane, Quinton, Birmingham, B32 1QX

DATE COMPLETED: _____________________________


